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NEW QUESTION: 2Which two statements are true when comparing Cisco and Microsoft unified
communications solutions? (Choose two)A. Cisco Jabber ensures the same user experience on
any device and any operating system.B. Only Cisco can offer an entirely end-to-end
collaboration solution.C. Both Cisco and Microsoft provide award-winning, 24-hour,
around-the-globe technical support for a complete set of collaboration solutions.D. Microsoft
Lync is free. Licenses are included in other Microsoft bundles, so no incremental costs are
required to deploy the full collaboration solution.Answer: A,B

NEW QUESTION: 3You need to configure a case type to send a confirmation for
change-of-address requests.The confirmation is sent to customers as an email, text message,
and letter.Which two options ensure that the content of the confirmation is the same for all
three correspondence types? (Choose two.)A. Create one correspondence rule for each
correspondence type. Configure each correspondence rule to reference a paragraph rule that
contains the confirmation.B. Create one correspondence rule for each correspondence type.
Configure each correspondence rule to reference another correspondence rule that contains
the confirmation.C. Create one correspondence rule containing the confirmation. Configure the
correspondence rule to support all three correspondence types.D. Create one correspondence
rule containing the confirmation, then circumstance the correspondence rule for each
correspondence type.Answer: B,D
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